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General Instructions: All questions are compulsory.

1. Question Paper contains 15 Questions.

2. Questions 01-05 in Section-A are MCQ type answers each carrying 1 Mark.

3. Questions 06-10 in Section-B are Short type answers each carrying 1 Mark.

4. Questions 11-13 in Section-C are Long type answers each carrying 5 Marks.(Any two)

Section-A
Multiple Choice Questions.

Q1. Who is the person introducing a new thought? (1)

a. Receiver

b. Communicator
c¢. Encoder

d. Sender

Q2. How do you receive information on phone? (1)

a. Listening

b. Writing

c. Reading

d. None of these

Q3. Sports coaches pat on the back of the players to encourage the players. Which non-verbal
communication is used there? (1)

a. Touch

b. Body Language
c. Para Language
d. Facial Gesture

Q4. Why do we send emails? (1)

a. To reach on time

b. To share documents and files
c. To talk to each other

d. To meet each other



Q5. In Intimate Zone, a person will not allow which of the following?

a. Mother
b. Father
c. Sibling
d. Teacher

Section-B
Very short type answers.

Q6. What is Effective Communication?
Q7. What is Non -Verbal Communication?
Q8. What is Decoding?

Q9. What is Feedback?

Q10. What is Communication Channel?
Section-C
Long type answers. (Any two)
Q11. What are the components of Non -Verbal Communication. Explain any five?

Q12. What are the components of Visual Communication. Explain any five?

Q13. What are 7Cs of effective communication? Explain each at least in one line.
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